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November 10, 2011

Visitor Center at Airport Celebrates 10 Years, and the Unveiling of a New Mobile Visitor Services Cart

Quad Cities – The Quad Cities Convention & Visitors Bureau (QCCVB) is marking its 10-year partnership with the Quad City International Airport.  They have jointly managed a visitor center at the airport that has directly assisted over 70,000 visitors.

The QCCVB and Quad City International Airport want to continue assisting visitors where it is needed most so they are unveiling a new mobile visitor service to use when the terminal is very busy.  A visitor information counselor can move the unit out in order to personally assist travelers.

“The QCCVB is appreciative of the strong support from the Quad City International Airport,” says Margo McInnis, QCCVB Vice-President of Visitor Services.  “This successful partnership benefits the entire Quad Cities area when people travel here and spend money in our community.  We want to continue moving forward in delivering visitor information to meet the changing needs of today’s traveler.”

Bruce Carter, Director of Aviation, says, “We are proud of the partnership with the QCCVB for the past 10 years.  We fulfill a much needed role for visitors by having this information in the airport.  In addition to having a part-time staff person scheduled Monday through Thursday, we do rely on community volunteers Friday through Sunday, and we thank everyone for their past 10 years of volunteerism.“

Carter adds, “We see approximately a million people total each year, including our travelers and their families who come to greet them, or send them off back home. Our travelers are also visitors to the Quad Cities. It’s all about making their first impression of our community as welcoming as possible.”

McInnis encourages outgoing individuals interested in volunteering as a visitor information counselor to contact Joan Frank at the Quad Cities Convention & Visitors Bureau at 309-277-0937, x115.  Many of the volunteers “fly south for winter”, and a few more volunteers are needed.  Volunteers will be trained on-site at the airport. 

The non-profit Quad Cities Convention & Visitors Bureau is an economic development agency that markets, sells, and promotes the Quad Cities region to leisure travelers, group tours, meetings, conventions, and sports tournaments.  The Quad Cities averages over 1 million visitors a year that generate a $600 million economic impact on the local economy.  Tourism accounts for six percent of the Quad Cities total economy. 
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